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APPLICABILITY 
 
Applicable to domestic bundled service customers residing in permanent single-family dwellings, individual 
and sub-metered multifamily dwellings, mobilehome parks, or qualifying RV parks and marinas located on a 
single premise where all of the accommodations are separately metered by the utility.  
 
This schedule is not applicable to customers receiving service under Schedule DR-LI and Schedule DM.  In 
addition, this schedule is not applicable to customers who 1) are participating in the Company’s Critical 
Peak Pricing Service and 2) receive Direct Access Service or Community Choice Aggregation Service 
including service under Schedule EECC-TBS.  
 
Customers eligible for this schedule must meet specific income guidelines and have at least three (3) or 
more persons residing in each individual accommodation, as set forth in Special Condition 1, in order to 
receive the benefit of this schedule. 
 
TERRITORY 
 
Within the entire territory served by the Utility. 
 
RATES 
 
Eligible customers served under this schedule are responsible for all charges from their otherwise 
applicable rate schedules, except that Tier 3 usage (131% - 200% of Baseline) will be billed at the Tier 2 
(101% - 130% of Baseline) total UDC rate shown on the customer’s otherwise applicable rate schedule. 
 
SPECIAL CONDITIONS 
 
1. Lower-Middle Income Household.  A Lower-Middle Income Household is a household where the 

total annual gross income from all sources is within the amounts shown on the table below based 
on the number of persons living in the household.  Total gross income shall include income from all 
sources, both taxable and nontaxable, shall be no more than:   

 
   Number of Persons         Total Annual 
  Living in Household        Gross Income                
       
   3    $37,401  -  $46,800 
   4    $45,101  -  $56,400 
   5    $52,801  -  $66,000 
   6    $60,501  -  $75,600 
       Each Additional Person Add   $  7,700  -  $  9,600 

 
 These annual gross income levels have been provided by the Commission and are based on 200% 

plus $1 and 250% of the Federal Poverty Limit, and are subject to revision pursuant to the 
Commission’s communication of new levels which shall occur no later than May 1 of each year. 
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SPECIAL CONDITIONS (Continued) 
 
4.   Income Eligibility.  An income-qualified customer, submetered tenant or facility resident that has 

total annual gross household income from all sources that is no more than shown in the table below 
for the number of persons living in the household.  The  combined income of all persons from all 
sources, both taxable and non-taxable, shall be no more than: 

 
   Number of Persons   Total Annual      
   Living in Household   Gross Income 
 
   1 or 2       $31,800 

3 $37,400 
4 $45,100 
5 $52,800 
6 $60,500 
 

For households with more than six persons, add $7,700 for each additional person living in the 
household.  The above income levels are subject to change annually by the Commission. 
 
The applicant for the CARE discount must be the Utility’s customer of record or a submetered 
tenant of a Utility customer.  
 
No customer, submetered tenant, or facility resident who is claimed on another person’s income tax 
return shall be eligible for the CARE program. 

 
5. Verification.  Information provided by the customer to the Utility is subject to verification as 

authorized by the Commission.  Refusal or failure to provide documentation of eligibility acceptable 
to the Utility, upon request, shall result in the denial or termination of the CARE discount. 

 
6. Backbilling.  Customers may be backbilled under the applicable rate schedule for periods of 

ineligibility and/or if the direct benefits to the facility’s residents claimed by the customer cannot be 
supported. 

 
7. Customer Responsibility.  It is the customer’s responsibility to notify the Utility within 30 days if there 

is a change in eligibility status, except as specified for multi-family customers in Special Conditions  
11 and 12 below.  

 
8. Discount Calculation.  The CARE discount shall be reflected through the use of separately stated 

discounted rates for each identified applicable service schedule, or alternatively, as an overall 
discount to the otherwise calculated customer, demand and energy charges.  

 
In addition to the Special Conditions above pertaining to all applicable customers, Special Conditions 
specific to each type of applicable customer are set forth below. 
 
SINGLE FAMILY CUSTOMERS 
 
9. Location Eligibility.  Customers are only eligible to receive this rate at one residential location at any 

one time. 
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